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T T A i R arfder
Fferg=aT

gavTaTs, 26 AT, 2023

YR 41 e 3iv faerT Wiftreor (A1eRor sryar Ry 41 099y o34 ard
darrdaten & ysy oay) fafeaw, 2023

HT. §. ATEaa/Eaaaw/4/192/2023.— 1 afafaaw, 1938 (1938 &7 4) &t &m=T 404 i
40T F AT 91T 8T 1147 & IT-GTT (2) F @ (S[2) FIT TS ThAl FHT TN Fd gU, TTIEHT,
FIHT AATEHRTE AL 6 T TOHI FIA 6 d1G, THD G MA@ d S T a47am g, TAq—

T

Tifereftameant &1 e are ardt # gig F39 % o SAmhatel &, 09 SqreHl F7 2a9 9 § ST
T 3T Ivg TH IY AHAAT W&TH H%d gU, I Thel ${fehd STHIH & AT I THT HAT60 F I T
ST FT TGS FA o6 (70 AT T

AT
1. Tferg a7 sy

(1) 7 Ay g o AR i FEe e (\ramr strEr s\
AT AT FA T DETERQTA & Tere =77 AfFEw, 2023 F AT F S S

2016 GI/2023 (8]
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(1)

(2) ¥R 1 o8 2023 & TG FT 3T IHF TG A9 a9 T AT F orw g
T2

(3) ¥t |Tem=or ST rET ey AT AT FIA AT SHTHATAN T AR
gl

gfamaTd

=1 faffae &, sto 9 da & s srafe T g

(i
(ii)

(iif)

(vii)

"srferfaera” & mr sfarfRa, 1938 (1938 1 4) st 2

"grfereRor & AT fAfRETEE i fEere arfeer sitarfRae, 1999 (1999 =1 41)
#F g 3 A IT-AT (1) F wefiw efug wredg fur B s G
TTTEROT ST 2

"THATC F ATH TT T SATTAT & STH S AT GIT a8 [ Searel T Fie,
TAT T ST TAT FT (SHUHST) ST AT FT T =T TATL AT ATAT 9¢ AR 7
ST 2

"SEHTT T AATY" | SHTRAT & FAATT H g8 qqty Aiwda g et omEr

AT % T & A< ad T gr&ard & it ATt g 7t I f arie A=t a
#T TgAT THTRT H AT T T FSrEeht IUMT dewter 9Zady AT a¥ & Jed 7 67
STt & #fe wew i ardrg it o it gadt gamar | ot gl

"Serer S o SN Aot = artaer R Srdr
(F)  HTETIT AT TATEST ATHT SAFETT o TATAT FAT o6 €G] % THT 27|
(@) daT uSar, geaafaat rrar ST geaataar wi FHIe|

(1) EE qHE T HE T FwHTO 7 7, g o |rd § TR AT
ST 2

Ferd o = fafa=at & o afafua g9 zad arfee T8t g

“FAREH A AT Farelt (wferfraE 3v@) § Wi ger awfdia
AT % forn By s afi § S T st wrer, s,
qRRATET ST Iearar | TR 21 /T 2

‘ST SARTERAT F FAATFRATA GRT T4 ATEH Y 92 THE I¢ qEsaF

STHTETIOT T S AT STAeTFATAT TAT AT USia, Heqaaay) srorar aiaT aeqaraat
T IR T ATHHT T&T FLA gU Tl [ahedl H7 Fg F 6 (o107 fAterd wee
H () aTEret, AT WIS AT A9, e & g7 o7 7 sy |afga T
AT F AT & S{¥/AT (@) ATITIOT 9T IR0 FT TG Feeh 6T AT
STTEAT (HHTT AT 2l

9 6 TOT-H9T 9T FATHATAT AT ruars (97 s ofie wwdisem)
e, 2021 5 st aamafatya far G z99° arfaer 787 57
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(2)

(1)

= et & g sfiv srofearfua, @iq e sfaf@aw, 1938 (1938 #T 4)  sryar T
e i e arferseor sfafaae, 1999 (1999 =T 41) errar I+ e a= T T gl
Rt sreraT ARt § afvafSa eest e sfsrerfeat &1 ord a2t g s s erfarfRast srerar
Rt srera fafaeat & e 599 forg Matfha fRr 8

HIT-11
QTYTLT AT 9T ST TG AT A9 & Jae =741 it fiur

(1) ATET § FATLTIOT AT SHGHTT FA ATAT s AT STHTRAT T =747 o6 & H et o1 B o
T g ® Srfew siftha et e 3 30 widera & stfar wrfer == gt s

(2) AT ® THATT AT I TFTET ATHT FTHTT FLA ATAT Hle T SATRAT Taer 240 F €9 |
et oft ot ot & e & stfery sifera @t R 3 35 wftvera & stfers Tifer &= 721 wam

AWT-111
EINRGE GUIR RIS B

ST fafaae 3 % Su-faf==w (1) 3w (2) § FuTafaies g == & {97 & AT, Sraendt
T Mfertaa srfafih =23t it ata &F STusiT:-

TYT FATAT AT

AT | A F TIME T AT 9§ 987 6T AT J9497 daeaga A< a1 w4
(ETRTEHY) AT FATAT (AEAEN) TEH AT FHFRAT AT TAW FATGT FAGT F S F T ww
Srfafeh T9r it SIgAta &F SITusfT

UHT SAAA-9TF 0, a9 F IR, UH T wAiAd AqaT Jagd G qar wew S6b1 wriad
(ATSATES) F ATLAT | ATLT F dTg< SATohd Tehe TTHIHT 31T 3 10 TTderd & 7fa 7gi R

)

ATHIT &, T\ 7 qEET W AT (HoReEadars), Tae w5 §9 SR JieEr

(FroaSTETs) qom Ta= w3 wow fHT AomT (AUATESars) A99rd A9ar Tasor gy
PRIEIECIE RIS RIS CIE TR E DR DD

Treor &=, fuasuars i TURuEdars 7qaT TTieer<or T Furfataiey UHt o Jre-re o
AT Tt Toaed A" H gl Ga F aTel S9TeRd T 1 SATdh 237 T SIqAtd &f ST
Jerd T TET Afaies AqAanT =F AT 87 ST Su [AWfEE Fsmre 7 amE, e
ot a it o ¥, Fhgshie fiff=s F 15 wfaera & stfee T2 e

R ART T 9T g o AT STfaiih sTqafaang =7 et oF fRafa &, amior &= v 3w
fafafSe drsmrea % forg e it o 3 <o B 7 areafas g9y =500 & afde T2 gnm

q%rg T2 o o 2Rl R frueuEeETs srere seeeer g serafag i UH o Fieer F
AT § UAT AT ATATTINT T UET JISIATS | a9 % 10 S aehel Toqel STHaT 5

15 wfcrera & T8 Jai grm

za =y % veee & oo, arefior & w6 o, s iues (FrHT ST araTorE &= & wia
FruTRAtAt F aTica) AREw, 2015, THF-T0T 9T TATEHMIE, F A AAeE o9 grm
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©)

“ZeMTEH S ST SInTERaT ¥ fore 5 @ =

TTEH! TF Tgd Hl GE19 6 (0 SHATHRAT I T9AEF A AT THrEehar qaet =241 & g fafvaw 3 #
Aty swfaarT yag =1t & ut= wiaed aF $ sfafes HaT £ saafa SR |

5.

AW-IV
e It S siT saraaTas aeeT

AT SHTRAT 6 ITE ATHE ST IT IHF a8 gIRT SAqAIGd, Wl qifd Jer@iha A1rd g,
S = & e ot #r AR B s

(i) ATt ST 9 SHGETT & HATAT | ARG TATHAT TAT Tarer =741 § FHT AT oF IUTT;

(i) =T § FHT & /AT TTT T SAGT HGHTT T T g ATl ATH, T T TE TR
& i & et 3 "reaw & siafa o i g,

(i) a7 Tata FeH BT 4 F sgaw afafee ge &t SoET #7 squeq giatsa BT
SITUITT;

(iv) e ameet afga, Bfys seam gt F §= y@y =591 F areed i saee £
EE-LE
%) =T ST e T ST,

q) e T YT
RS ERECEAREISCRER IS I
o) UH TATSI T ST,

(v) STEARETUSTE (FHTM FT srar) fAfH=m, 2023, 997-997 9% TATHMTET, F AT
T FHII T HLAAT|

(vi) Fg TEia e I A F7 I gerera HHar S

Ferq T Afa o et ot aeg & "eras =1, e "=t o 3o [Afgard & ara, fBha fEEwr
& AT sl feforat & ST Teheahor T ST

s Seiee i g A< At I8 qEtea w3 & o STeardt ginn & Jaer == &
AT ST TATSA A8 GILT TTATT AT ATHT 2|

FTIHTRF TISET:

(1) e STHTRAT AT AT T AT €T F Teh SATIATIAF JISTAT FATUIT, ST HA 2T e

FIRT AR FoRAT SO 3T SATaET 4 AT H IAdH qi 9% Fafeiad & g &9
ERAEIRIEEAE RIS IR

(i) ST At a F I GS A Q@A AT

(i) TAATEY e 9T oTre-aT AT T AT

(ili) ee AT T GATTAT (F9A7 § U Aq | At @ohet Fi0aH & giqerd & =7 )
AT Tae 74T i HATAT 3 AT AT 77 TR AT Rt

(2) SHFEMER FqT T2 ATFATES AeAT of et ae gy [T st 9w i
ST
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10.

11.

12.

HIT-V

EER R TREERU]
TTLTIO STGT STIAT TATEST AT HGHTT FLA qTel FAT TeRa T Sear i aw &t aurfa 9% 39 a9
F Had § AqEl-l F davia ARy wre § ydg st & FEaeft I w1 g feeft w
FATHAT *F T FAFRT ATAFRT, T&I AT ATRS, B TATAT AR 3T F<h daiws
& GINT gEareq? fohar S|
3% faawoft fiurewat F aifatas ser-odeaest % g T\ £ ST quT w7 T w59 G oJ T
Aifafers smar-adters g AfdEq gearaia swmoras sEEt-1l § 3 7 wre § st BT o)
FATHAT % qTS T ATHGET & &0 T&T FT H Tgol A@T-Teq0 AT 6 FIT Fifafas oJEr-
TV F THTOTIS o |1 I [Saoft it qHier it st
e T fatead wiega yaeg =741 f Fawoft, 37 Joai % FAgar o THIE qe7 Tiafertd % a1,
S |fEfa () sfiw/ar SATRaT & 9IS FIT 39 IaTasil H7 STAHIEA (3T T 21, ATSaae & amr

15 &t I7-emeT (1) § Ry et & arg sav Ay a8 @ oiw a9 Aaiha a7 ¥ e
gTfersReor o UTe STt Y SISt

HAI-VI
ATAF Toel T FA ot RATT § T FT T HEA il AR
(1) Tt dameRat & gT Y9y AT i "JHTe | Afaw =T wed hr fRuta 7§ s e
(FTTSIIEA) T TN T ThdT g1 UH A (FIEaIEA) T TN S Hrhatat | S & #i
AGTE 5 a9 T il g o Ha g §, ATHAT- SL-ATHAAT T 9T, BT 1 gaa 1 8
(2) i ag 2022-23 F ™0 Aq@GART Tag AT § ATIF qearas oo FAT FT arer

STHTHAT & AT § IO FAHTHAT 6 ATAATAH AT HI &9 § T@d gu, Iq% are FI

TH TEIFI F AT 92 T a8 oo areatas =37 3 a9 At srafdr & siaw sraiq iy af 2025-
26 T ATATTANT HIHTSA 6 &L AT, TR (FRAALH) T FT Gl gl

A o T TF ATAATAE AT FT (@G0 Id g0 AT G TTIEHT0T Hl TF FHTaa
TEQT gl AT SATAT, T qF ATTEHTOT FIT TH TR1E T 79T ST Aal AT ST

A=Vl

HAqATAT

(1) Rt 72 gRfe #3037 999 =77 FHY g 9 ATAQITT HHT % e g St
FATHAT 7 Tae AT 6l ATATTANT HHTAT A7 TTTHAT THAT J1, TR UH SAqATaanT Sared
H AT AT HT AT ST I @ | T T S|

(2)  =fz arEatas yag =FT f i BT 6 F ATAR TS AT ATIATAE AT F AT

TATTATT &g 34T % 10 TTaerd STar IHE AT BT AT §, T I (6T a9 o [orw Jaer
e (TASY) [ goT FEERT Atgwey () / iEtesn Feast (ITeg2er) i  qE
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T FHE (FOAITTH) FT IS TR 09 aF qgl SR ATHIERT ST ATeatas qf
THHT ATITAT IATEIT I

o T 7g 3u-fafaae fmrratst, e sraam £ 9afd 5 a9 aF 6t 8, 98 a1 981 gF |
13. A=k AT

(1) afz s STt == B § AR =7 § vou =t & @Hare w1 it #=2ar 8 sear e
Taer § TTTErRTor T ST 367 037 (2ol o7 T J3t i, a7 a8 Feferfag et § F us v
IO AT F orefI gT Tha &
i) STEEFRT T AT ST g o § wara fohET S,
i) SAEHTT F T T A 9L Tiaae;
iii) TR FT AqTaAT & SO
iv) srferfe=m it 9T 102 % q8d SSTeH FaTs,
V) TSR HITHET &l g1 < / JT TLTHF Al i<,
vi) wae R (THET) / q&T FTAHT AT (HI2ar) / qUisTiord Haereh (Tsegeier) 3T T@
T HITHE (FOATH) T FTF ATITET HT T o 92 Taae;
(vii) srfarfaem ® genfafafde s FaT)
(2) st Sue Su-fAffFw (1) & a9/ ™ =7 # FTaTe F h AT, AT T HAT BT
AT I He FATAT T (A TFAHT o AT TTTAFLOT FIT ST o0 77 Foreft ot irarer 1 Soetee

F F7 ol & frurrar w1 vF a7 S99 AfaF "=t § T 9T F SIEH-3FT T F F o7 ff
fger T gar 21

UH fA3er % g9 % aTaS(E, SHTdl UF @i § aaAT IIereeTeant i JaT HLArsis el

14, FisaTsat R A & g orfee:- = A=t F Gl ff sweyr srrar 3o o dafaa et oft wiears

T L FLA & [0, ITTAHI0T T reaqeq, ST 9T G, ST di T4Terd gf, T =9 [A=FAf & et o

ST F AT ITITH TTSHLOT TAAT TR AT Haer e fRenfader ST % dhar g1 Teqer &7
iAoy s Ua dATRarel 9% aTeaEit gl

15. @ i T9q-

(1) == ==t % 999 g & e § qadE S99 [Aaes e G g (@ramr
FIAAT TATEST AT AT il qTl STHTRATAL o Tarel =77) Fafaaw, 2016 e o s

(
(
(
(
(
(

(2) ST TF F=AAT A FARIHT FTT T2 A1 6T ST 8, Iu-fafaaw (1) § skafea ==t +
Teer § o T ToRelt T oreraT it TS FATE SrqET RiUd are 97 At = / o =@ A
=4 AT % Tagedt ISl & Favra AT AT srorar forgr =7 Aok € 97 Sos |

ZaTefie queT, sreaer
[FarsTTa=-111/4/379T./723/2022-23]
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AT
werer =t it fEeeft
(RfRaw 7 3=)
1. duTRat w1 AT
2. US{IhTIT GEAT:
3. TR=TAA FT a9 T FaTT it qFfa:
4. fa<hT aw:
| REar Tfar
q. (1T %. #)
1. | W # SiTha &her FiiHaw (SiTeseqdl)
F.9TCd § TR et e Wi
g FE I e T 97 A/ sras qHa i i
2. ElSIEERER D]
F. 0T =T
g FHTAT
Tl ATEAAF T T
ERCIERIREEC IR
F.[afaw 3 & 3u-fafaaw (1) 71 su-RfAaw (2) F aqaw saafaarT =7
. A AAAINT T
() FfFaw 4 % 39-"_AfFEw (1) F @
(@) AfHaw 4 % 3u-fafaaw (2) F aqar
(1) A== 4 % I9-fEfHTw (3) F dqEr
5. | T ATAQATT o =77
6. | 3@v (5-3)
7 FATITRT T T § qrEdiass e TAT HT AR A1 AL A oa H
TATIRE o I
T FIT T AT foart srar € o
F) FUL & TE TWOMETE (AR TAAamT =3 i ToETe 9i2d), AT (ST SEr
FATE FTHT AGET FAATA SHIRATAL 6 T 27 AAFH, 2023 F I % AW Bl
) FOAT 7 ACARSIUSAE (AT TAAT TATE AT HAATT FIAaTe STHTRATSA 6 T 2T)
fafaaw, 2023 = fafaaw 5 5w 6 # fafafae =7 & i srgetfea Hifa siv =EaTa FsEr a9
T FATrad Hed § AT STILT T SATATAT AT &; TAT
M) FAAT T MSASIUAS (ATLTIOT FAAT FATEST 0T SHAGETT FLAGTS STATHRArst & T =77)
e, 2023 & fAfR=w 12 FT A= BT g
T FIHA e A R i M R D
EIBEaR] EIBEAE] EIBEAR] EIRIEET
IEGIET

[IEH
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-1l
(= 8 =)

Tt fuT AR i e arfereor (areanr srerar @reey fiuT Faar FEare SHERats &
werer =) faffaw, 2023 % AR 7 % srefier da i 12 weier ==t fy Rl geeft yamores

L2/ (STET-TEETF BT ATH), .o, (FrETRAT FT ATH) (SHH TEE
T SYTHRAT" F €T T Fei9a) F qiaiw A@r-gaerht 5 aredrg a7 AR o) G arteer
(TTLTIOT AT T AT HAHTT FIAATS AHTHRATA & Jag =247) fAfaaw, 2023 (298 9% 9%
‘Tt % =7 § 9=2f9q) F BfFaw 7 % sqaeor § SEEar §RT e, (GIREREIRIEYS
FY) & qETH A= a9 o forw yaer =t # o Gawft (37 T\ § 6 a1 ‘HEvEt” i 396
fafafde sqag & =7 § gafsiq) & = AT 21
I foaoft o #3 & o SeRat &1 Y9y Iaeardt g1 STERar 7 yadd e dar-atgdt
Hatera fafemt siw fAfFaet = siasta TenfAgtia sfverat F T3 o aqeear & oo ff st g1 =
SAETIE § UHT o@T-afedl o afveral v Sudh foaweft § yeqa =3 #if T3 ofiT e |
Tetaa e A= F1 stfvrsreds, Frateaa i AT off arfaer 21
ST T TG AT AT F ATT-ATT I AATAT BT AULATA F ATATA F forw o IweErdt 21 76w
stanta IuE fafaemt § afierfera = 8, 39 Aas a1 g fafeaq sgifea, saee & =3 % siraes
T TATSIT & TorT Ua AT & ATsereud ST gEid &9 | fmrieaad i Srears 9§t amtee g
FHTT IALETE Yag oT1 T IU4<h Favofl &7 Hc799 FAT g1 g STIAT qeATad AT d9a]
AGTHTE HEATH g1 A1 7 13, f3or s & forg eram-aderr Reaiet i swrora=i geedt grtesft Jre
& AT 6T 2
ZHTE IR TATIA & ST 9T TAT ZHTT ATTHAT SATHHILT AT AT F AqAE U AATHAT F e
FT &4 & TS FAAT, TTEMHIUN AT [Heavi & AT, § / g7 39 G THI0 wedl g/ Fal g/ Fd 5
E
1. o faEoft § AT = & yag = fi @oET s S @R s G arfaswr
(AL STAAT FATET (T SHAHT FId ATl AHTHATSA 6 Tag =77) [AHaH, 2023 F Jqa
EL
2. A & [ATHT GST & A= Tae AT AT TATS T AEed SHrehdT g7 39 daer # et
#T T AT F srEr 2
3.  dwTERar 7 AfHIw 12 % IUST FT ATATAT HAT § TAT AT AT ATFT (AT T30 F
ATIF =) ATH T oG § TATA 6T 147 g
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4. ZACH, ST ARTEHRAT, TTHIT &, TLTT HAT AT AT TroAT (FUHUHEETs), Teme J35 i
S AR AT (ToAsuars) & Jo\ 75 w8qa S\ Temr (FoATswears) serar
grfarsRTor g FeTfafAfss Ut s Frsrare & afa BR 13 =3 1 IS, SrEe ST i
FATHRAT F FRT AT F@T-AAl T ATl TF AHTAT: TG d@iwd HEidl
AT HLT &

AT hl ¥

Fdl THFAATESE TUE FHAT

AT @A (FTEE AFT3eeH)

T T TSTIR T HEAT:

eugoft: afe 1 faae/ a7 arar 747 8 d GIET [3avTT TRgd B/

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 26th March, 2023

Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting
General or Health Insurance business) Regulations, 2023

F. No. IRDAI/Reg/4/192/2023.—In exercise of the powers conferred by clause (je) of subsection (2) of
Section 114A read with Section 40B and 40C of the Insurance Act, 1938 (4 of 1938), the Authority, in consultation
with the Insurance Advisory Committee, hereby makes the following regulations, namely-

Objective

To enable and provide flexibility to the Insurers to manage their expenses within the overall limits based on their
gross written premium to optimally utilize their resources for enhancing benefits to policyholders.
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Part-1

1. Short title and Commencement

@

O]

These regulations may be called the Insurance Regulatory and Development Authority of India (Expenses of
Management of Insurers transacting General or Health Insurance Business) Regulations, 2023.

These Regulations shall come into force from 1%t April, 2023 and shall remain in force for a period of three
years thereafter.

(3) The Regulations shall be applicable to Insurers transacting General Insurance or Health Insurance business.
2. Definitions
(1) Inthese regulations, unless the context otherwise requires —

3.(1)

(i)  “Act” means the Insurance Act, 1938 (4 of 1938).

(ii) “Authority” means the Insurance Regulatory and Development Authority of India established under
sub- section (1) of Section 3 of Insurance Regulatory and Development Authority Act, 1999 (41 of
1999).

(iif) “Charges” means charge against profits such as income tax and other taxes like Goods and Service
Tax(GST) borne by the insurer and other charges which are levied against the profits.

(iv) “Duration of Business” means the duration of an insurer’s business reckoned from the beginning of
the financial year of commencement of business if the date of commencement is in the first half of the
financial year, and from the beginning of the immediately succeeding financial year if the date of
commencement is in the second half of the financial year.

(v)  “Expenses of Management™ shall include
(a) all expenses in the nature of operating expenses of General or Health Insurance business.
(b) commission to the insurance agents, intermediaries or insurance intermediaries.
(c) commission and expenses on reinsurance inward, which are charged to Revenue Account.
Provided that it shall not include the charges as defined in these Regulations.

(vi) “Insurtech Expenses” means expenses incurred towards technology enabled innovation in insurance
services (Policyholder oriented) that could result in new business models, applications, processes or
products.

(vii) “Insurance Awareness” means awareness creation done by Insurers through (a) direct campaigns
including through branches, social media campaign, etc. and/or (b) supporting the General Insurance
Council, to educate its customers and public at large in making the right choices by being aware of
insurance requirements and role of insurance agents, intermediaries or insurance intermediaries.

Provided that it shall not include Insurance Advertisement as defined under IRDAI (Insurance
Advertisements and Disclosure) Regulations, 2021 as amended from time to time.

(2) All words and expressions used herein and not defined, but defined in the Insurance Act, 1938 (4 of

1938) or in the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), or in any
Rules or Regulations made thereunder, shall have the meaning respectively assigned to them in those
Acts or Rules or Regulations.

Part —II
Limit of Expenses of Management in General Insurance Business or Health Insurance Business

No insurer carrying on General Insurance Business in India shall incur expenses of management in excess of
30 percent of gross premium written in India in a financial year.

(2) No insurer exclusively carrying on Health Insurance Business in India shall incur expenses of management in

excess of 35 percent of gross premium written in India in a financial year.

Part- 111
Additional Allowable Expenses

4. In addition to expenses of management limit as specified in sub-regulation (1) and (2) of Regulation 3 above, the
insurer shall be allowed the following additional expenses: -
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Head Office Expenses

An insurer having his principal place of business in India and having branch offices outside India or
having International Financial Service Centre (IFSC) Insurance office (110) shall be allowed an
additional allowance towards share of Head Office expenses.

Such allowance shall not exceed 10 per cent of the gross premium income written outside India through
such branch office or International Financial Service Centre Insurance Office (110) during the year.

Expenses incurred towards Rural sector, Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan
Mantri Jan Arogya Yojana (PMJAY) and Pradhan Mantri Fasal Bima Yojana (PMFBY) business or
such other schemes as notified by the Authority

An insurer reporting growth in the gross direct premium sourced from Rural Sector, PMJAY and PMFBY or
such other schemes as specified by the Authority shall be allowed an additional allowance.

Provided that such allowance shall not exceed 15 per cent of the incremental premium over the previous
financial year, sourced from the rural sector and the above specified schemes.

Provided further that in no case, such allowance shall exceed the actual expenses of management incurred
for the rural sector and the above specified schemes during the previous financial year.

Provided also that in case of PMSBY or such other schemes as are notified by the Authority, such
allowance shall not exceed 15 per cent of the gross direct premium sourced during the year from such
schemes.

For the purposes of this Regulation, ‘Rural Sector’ shall have the meaning specified under the IRDAI
(Obligations of Insurers to Rural and Social Sectors) Regulations, 2015, as amended from time to time.

Expenses incurred towards ‘Insurtech’ and ‘Insurance Awareness’:

An insurer shall be allowed an additional allowance towards Insurtech and Insurance Awareness expenses to
the extent of five percent of the allowable expenses of management as specified in Regulation 3 to widen
customer reach.

Part- 1V

Board approved policy and business plan

5. Every insurer shall have a well-documented policy approved by its Board on annual basis, which shall, at the
minimum specify:

(i) Measures to bring cost effectiveness in the conduct of business and reduction of the expenses of
management on an annual basis;

(if) Manner of transfer of benefits, arising from reduction of expenses and/or from directly sourced business
to the policyholders by way of reduction in premium;

(iif) Manner in which compliance with computation of additional allowance as per Regulation 4 shall be
ensured,;

(iv) Manner of allocation and apportionment of expenses of management amongst various business segments
including the following parameters:

a) Expenses which shall be allocated,;

b) Basis of allocation;

c) Expenses which shall be apportioned;
d) Basis of such apportionment;

(v) Structure of commission payable in terms of IRDAI (Payment of Commission) Regulations, 2023 as
amended from time to time.

(vi) Manner in which the compliance with the policy shall be ensured.

Provided that any revision in the policy along with its implication on various segments shall be disclosed suitably
under notes to accounts forming part of financial statements.
The Appointed Actuary and the Chief Financial Officer shall be responsible for ensuring that the allocation and
apportionment of the expenses of management are in accordance with the Board approved policy.
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6. Business Plan:
(1) Every insurer shall formulate a business plan in advance on an annual basis, which shall be approved by the
respective Boards. The business plan shall, at the minimum, clearly specify the following-
(i) the projected requirements of capital during the said financial year;

(ii) projection of solvency margin on a quarterly basis;
(iii) the projection of expenses of management (in rupees as well as percentage of gross premium written in
India) and the compliance or otherwise with the limits of expenses of management.
(2) The business plan formulated as above shall be monitored by the Board at regular intervals.
Part-V
Return of Expenses of Management

7. All insurers transacting General Insurance or Health Insurance business, at the expiration of each financial year,
shall prepare with reference to that year, Return of Expenses of Management as per the format specified under
Schedule 1. The Return shall be signed by the Chief Executive Officer, the Chief Financial Officer, the Chief

Compliance Officer and the Appointed Actuary of the Insurer.
8. The Return shall be certified by the statutory auditors of the Insurer and the certificate duly signed by at least
one of the statutory auditors shall be filed in the format given in Schedule- II.

9. The Return along with the statutory auditor’s certificate shall be reviewed by the Audit Committee prior to being
placed for approval of the Board of the insurer.

10. The Return of expenses of management duly adopted by the Board along with the certified true copy of minutes
of the meetings wherein the committee(s) and/or Board of the insurer has approved these documents, shall be
filed with the Authority along with returns indicated in sub-section (1) of Section 15 of the Act in the manner and

within the time specified therein.
Part- VI
Power to exercise forbearance in case of excess Expenses of Management
11. (1) The Authority may exercise forbearance in case an insurer exceeds the limits of expenses of management.
Such forbearance may be exercised on a case to case basis in respect of insurers having ‘duration of business’
upto 5 years.

(2) In case of an insurer having actual expenses of management more than the allowable expenses of
management for the financial year 2022-23, the Authority, having regard to the business model of the insurer,
may grant forbearance, subject to the confirmation by its board that it shall bring its actual expenses within the
allowable limits, within a period of 3 years i.e. by the financial year 2025-26.

Provided that no such direction shall be issued by the Authority unless a representation detailing the business
plan has been furnished by the Insurer to the Authority.

Part- V11
Compliances

12. (1) The Insurers shall ensure that their expenses of management are within the allowable limit on the overall
basis. Where the insurer has exceeded the allowable limits of expenses of management, the excess of such
expenses shall be charged to the Profit and Loss Account.

(2) In case the amount of actual expenses of management exceeds by 10 percent or more of the projected
expenses of management as per the business plan formulated in terms of Regulation 6, no variable pay shall be
payable to Managing Director (MD) / Chief Executive Officer (CEO) / Whole-Time Directors (WTD) and Key
Managerial Personnel (KMPs) for the said financial year. The Nomination and Remuneration Committee shall

ensure the compliance of the same.
Provided that this sub-Regulation shall not be applicable to Insurers having duration of business’ upto 5 years.

13. Additional compliances

(1) In case an insurer exceeds the limits of expenses of management as specified in these Regulations or does
not follow the directions issued by the Authority in this regard, it may be subject to one or more of the

following:
(i)  Excess to be charged to Profit and Loss Account;
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(i)  Restriction on opening of new places of business;

(iii)  Administer a warning to the insurer;

(iv)  Penal action under section 102 of the Act;

(v)  Removal of Managerial Personnel and / or appointment of Administrator;

(vi) Restriction on performance incentive to Managing Director (MD) / Chief Executive Officer (CEO) /
Whole-Time Directors (WTD) and Key Managerial Personnel (KMPs);

(vii) Any other action as specified in the Act.

(2) The Authority, apart from taking action as enumerated in sub-regulation (1) above, may also direct the insurer not
to underwrite new business in one or more segments in case of repeated breach of the limits of expenses or violation
of any direction issued by the Authority under these Regulations.

Notwithstanding such directions, the insurer shall continue to service the existing policyholders in such segments.

14. Power to remove difficulties: - In order to remove any difficulties in respect of the application or interpretation
of any of the provisions of these regulations, the Chairperson of the Authority may issue appropriate
clarification or circular or direction or guidelines, as and when required, under any of the provisions of these
regulations as deemed necessary. The interpretation of the Chairperson shall be final and binding on the
insurers.

15. Repeal and Savings: -

(1) Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers transacting
General or Health Insurance Business) Regulations 2016 shall be repealed from the date these Regulations
coming into force.

(2) Unless otherwise provided by these Regulations, anything done or any action taken or purported to have
been done or taken in respect of the Regulations mentioned in sub- regulation (1) above shall be deemed to have
been done or taken under the corresponding provisions of these regulations.

DEBASISH PANDA, Chairperson
[ADVT .-l1/4/Exty.[723/2022-23]

Schedule- |
Return of Expenses of Management
(refer Regulation 7)

1. Name of the INSUIET: ......cvoieee e
2. RegiStration NO. .....ccocieiiiice e e
3. Year of Operation & Duration of BUSINESS..........cccceveieeveinniesieenenn,
4. FINANCIAL YEAI: .ot

S. Particulars Amount

No. (Rs. in Lakh)

1. Gross Premium written in India (GWP)
A. Gross direct premium written in India
B. Premium on Reinsurance accepted / Inward reinsurance premium

2. Actual Expenses of management
A. Operating Expenses
B. Commission

3. Total Actual Expenses of Management

4. Allowable Expenses of Management
A. Allowable expenses as per sub-regulation (1) or sub-regulation (2) of Regulation 3

B. Additional Allowance

(a) as per sub-regulation (1) of Requlation 4
(b) as per sub-regulation (2) of Requlation 4
(c) as per sub-regulation (3) of Regulation 4

5 Total Allowable Expenses of Management
6. Difference (5-3)
7. Overall Excess of Actual expenses of management over allowable charged to Profit and

Loss Accounts.
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It is hereby certified that

a) the computations given above (including computation of additional allowances) are in accordance with the
provisions of IRDAI (Expenses of Management of Insurers transacting General or Health Insurance
Business) Regulations, 2023;

b) the company has complied with the provisions pertaining to formulation and implementation of the Board
approved policy and business plan as specified in Regulation 5 & 6 of the IRDAI (Expenses of Management
of Insurers transacting General or Health Insurance Business) Regulations, 2023; and

c) the company has complied with the Regulation 12 of the IRDAI (Expenses of Management of Insurers
transacting General or Health Insurance Business) Regulations, 2023.

Date: Chief Executive Chief Financial Chief Appointed
Place: Officer Officer Compliance Officer Actuary
Schedule- 11
(refer Requlation 8)
Certificate on Return of Expenses of Management prepared under Regulation 7 of the Insurance

Regulatory and Development Authority of India (Expenses of Management of Insurers Transacting
General or Health Insurance Business) Regulations, 2023

To the Board of Directors of ...... (name of the Insurer)

have

.............. (Name of the Auditor), the statutory auditors of (name of the Insurer) (hereinafter “the Insurer”)
examined the attached Return of Expenses of Management for the financial year ended ......................

(specify the date) (hereinafter “the Returns” and specified annexures thereto), prepared by the Insurer pursuant to

Requlation 7 of the Insurance Regulatory and Development Authority of India (Expenses of Management of
Insurers Transacting General or Health Insurance Business) Regulations, 2023 (hereinafter “the Regulations™).

The management of the Insurer is responsible for preparation of the Return. The management of the Insurer is also

responsible for preparation and maintenance of the proper books of account and such other relevant records as

prescribed under relevant laws and Regulations. This responsibility includes designing, implementing and

moni
and t

toring of internal controls relevant to the preparation and maintenance of such books of account and records
he particulars furnished in the aforesaid Return.

The management of the Insurer is also responsible for compliance with, inter alia, the requirements of the
Regulations. This includes the responsibility to design and consistently implement a Policy for allocation and

appo

rtionment of expenses of management, duly approved by its Board of Directors, as envisaged in the aforesaid

Regulations.

Our responsibility is to verify the aforesaid Return of Expenses of Management. We have carried out our
verification in accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes, issued

by th

e Institute of Chartered Accountants of India.

Based on our aforesaid verification and to the best of our knowledge and belief and according to the information,
explanations and representations given to us by the management of the Insurer, | / we hereby certify that:

1. The computation of Expenses of Management as contained in the attached Return are in accordance with the
Insurance Regulatory and Development Authority of India (Expenses of Management of Insurers
transacting General or Health Insurance Business) Regulations, 2023.

2. The apportionment and allocation of management expenses amongst various business segments is in
accordance with the policy laid down in this regard by the Insurer.

3. The insurer has complied with the provisions of Regulation 12, the excess of expenses has been charged to

the Profit and Loss Account.
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4. The apportionment, allocation and accounting of expenses incurred towards insurtech, Insurance awareness,
rural sector, Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jan Arogya Yojana (PMJAY)
and Pradhan Mantri Fasal Bima Yojana (PMFBY) or such other schemes as specified by the Authority are
correct as per books of accounts and records maintained by insurer and as per generally accepted accounting

principles.
Place of signature For XYZ & Co.

Chartered Accountants

Firm’s Registration Number:
Date

(Signature)

(Name of the Member)
(Designation)
Membership Number

Note: Please furnish the details of deviation/exception, if any observed.
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